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O Fire Department and Emergency Services in Ashiya City

»Case |: Thereis a firel What do you do?
(M Step |I: Tell everyone there is a fire.
® Shout "FIRE!" in a loud voice.
® Sound the emergency bell.
% Call 119. Give the following information:
|. First say, “KAJI DESU’ to tell the operator that there is a fire.
2. Place and address of the fire.
3. What is on fire?
4. Is there anyone who is hurt or cannot escape?
5. Your name and phone number.
@ Step 2: Initial firefighting to stop the fire.
® Initial firefighting is the action you take in the first |1-2 minutes to put out
(stop) the fire. Try to put out the fire while it is still small to keep the damage
to a minimum. A fire extinguisher is very effective.
% Use a fire extinguisher:
|. Pull out the yellow safety pin.
2. Hold the end of the hose and point it at the fire. Stand 3-5 meters away
from the fire.
3. Touse the fire extinguisher, strongly grip the lever. Spray the fire with the
extinguisher at the root of the fire.
v When you spray, move the fire extinguisher side to side, from the front to

the back.

v' The extinguisher stops spraying after about 10-15 seconds.

X You will not be able to stop large fires that reach the ceiling. Evacuate
immediately. Go to a safe place as quickly as possible.

® Step 3: Evacuate (go to a safe place)

® If the fire spreads to the ceiling, evacuate right away. If you are somewhere
you do not know very well, follow the evacuation (exit) lights.

® Smoke from the fire is the most dangerous. You can faint (pass out) by
breathing in the smoke.

® Keep your body low and cover your mouth with a handkerchief or hand.

@ Contact: Fire Department Headquarters Phone: 0797-32-2345

» Case 2: There is a person passed out! What do you do?
X Before helping the person, check around to make sure you are safe.
(D Step I: Check for a response.

® Tap the person’s shoulder. Ask if they are okay, “Daijobu desuka?”

® Be gentle. Do not press strongly or rock them.
@ Step 2: Call out for help.

® If the person does not respond, call out for help in a loud voice.
@ Step 3: Ask other people to help.

® Ask a person to call | |9 (emergency services).

® Ask another person to bring an AED.
@ Step 3: Check if the person is breathing.

% Perform CPR, if the person is not breathing normally.

|. Give 30 chest compressions (firmly push down the middle of the chest with



two hands put together)

2. Give 2 breaths to the mouth, if you can.

3. Repeat | & 2 (continue to give sets of 30 chest compressions and 2 breaths).

® Step 5: Use an AED. Follow the voice instructions. Stay Calm.
v To learn how to use an AED, take a basic first aid class.

v Know where AEDs are.

» About | 19 Calls.

% Call an ambulance only when it is truly necessary.

® | |9 is essential in saving people’s lives. Do not call | 19 if it is not urgent.

X Making a prank is be a crime. Do not call | 19 for fun or as a joke.

% If you are not sure about calling | 19, call the Emergency Hotline. Dial #7119.

You can call anytime 24 hours a day, 365 days a year.

O Information about the COVID- |9 vaccination

The vaccination (for free) will finish at the end of March in 2024

People who want to take the vaccination, please make a reservation soon.
The start of Fall 2023 vaccination

B Target persons  Fit one of the D, @ or ®

(D Person who has completed the first vaccination.

@ Aged 6 months or over.

® More than three months have passed since their last vaccination.

Please careful following the O, @ or @
(D Persons who aged 65 and over
@ Have a medical condition
® Those who are high risk of getting very sick.

Think before you decide whether or not have the vaccination.

B Vaccination for Omicron strain XBB 1.5

People who are 6 years old and older : Pfizer and Moderna vaccine

People who are under 5 years older : Pfizer

The effective of vaccination

*The effective infectious prevention lasts 2 or 3 month

*The effective prevention for the high risk of getting very sick lasts about a year
B Voaccination coupon

*Vaccination coupon will be mailed around ten days before three months have
passed. People who have a coupon they did not use, please use this coupon for the
vaccination.

B How to make a reservation

*Make a reservation at any medical institution in Ashiya City.

If those lines are busy, you can call them again after a few days. How to make a
reservation is different for each medical institution.

*Please find a list of medical institutions from the city’ s web site or Koho Ashiya
issue August.

*Medical institutions will be updated on the city’ s website as needed.

*You cannot make a reservation with the Call Center.



MInitial vaccination

Vaccination has started. Vaccination for strain, XXB 1.5

| 2 years old and older, St. Maria hospital

| | years old and younger, medical institutions for children. Please look for a list of
medical institutions for children at the city’ s website or Koho Ashiya August issue.
BFor inquiries Ashiya City COVID-19 Vaccine Call Center Phone: 0797-31-0655
This center does not accept reservation for vaccination.

9:00a.m- 5:30p.m everyday, not including Sat, Sun, and public holidays

*If you have language problems or have trouble communicating, you can send a fax

to 0797-31-1018

O The garbage collecting schedule from December 29 to January 3
(Year-end & New Year’s holidays)

® Burnable Garbage

Usual collection day | Fri., Dec. 29 | Sat., Dec. 30 | Sun., Dec. 3|

Monday or Thursday - O -

Tuesday or Friday O - O

2 The garbage should be left at collection points by 8:30 a.m.

® Paper Recyclables and Non-burnable Garbage (PET Bottles and Glass)

Usual collection day | Fri., Dec. 29

Friday O

X The garbage should be left at collection points by 12:30 p.m.

For residents living in the areas where Pipeline Collection is available.

B Pipeline system will stop from Sun., Dec. 31, 12:00 p.m. to Thu., Jan.4 morning.

X Even during the above-mentioned period, you may throw away the Burnable
Garbage in the slot when you see the blue light on.

X If you have any questions, please call 0797-38-478 1.

B The final day and time of collecting Non-burnable Garbage such as PET Bottles
& Glass Bottles.

*Niithama-cho, Homakaze-cho: Fri., Dec. 30 by 12:30p.m.

XWe do not collect Glass Bottles at Homakoze-cho 5-8.
XWe do not collect PET Bottles & Glass Bottles at Shiomi-cho, Minamihama-
cho -9, Midori-cho, Kaiyo-cho | -6, Yoko-cho, Wakaba-cho, and Takahama-

cho 2-9.

Bulky Garbage

Bulky Garbage means “Burnable Garbage” with one side longer than 50cm or
“Other Non-Burnable Garbage” with one side longer than 30cm. For pickup,
reservation and fee required.

B How fo make a reservation: Call 0797-22-2166 (Mon. to Fri., including

national holidays, from 9:00 a.m. to 4:00 p.m.)
B Please make a reservation for the year-end collection on or before Thu.,

Dec. 28.

B The first business day of the new year will be Thu., Jan. 4.




One-time Large Quantity Garbage and Green Waste (Such as trees, branches, and

leaves)

Reservation and fee required.

B How to make a reservation: Call 0797-22-2155 (Mon. to Fri., including national

holidays, from 7:30 a.m. to 4:00 p.m. except between |2:00 p.m. and |2:45

p.m.)

B Please make a reservation for the year-end collection on or before Thu., Dec.28.

B The first business day of the new year will be Thu., Jan. 4.

Booking Drop-off Garbage to Ashiya City Refuse Disposal Center

You can bring garbage to the Refuse Disposal Center by yourself. For the year-

end, please make a reservation from one month in advance until Thu., 28 Dec.,

4:30 p.m. (except Sat. and Sun.)

Drop-off Garbage Reservation Center: 0797-32-5375

B Opening hours
{Mon.=Fri. including national holiday) 9:00 a.m.- 4:30 p.m.

(except between | 1:30 p.m. to 1:00 p.m.)

(Sat.»9:00a.m.- 12:30p.m.
{Year-end and New Year’s holiday)
Fri., Dec.29 & Sat., Dec.30 / 9:00 a.m.- 4:30 p.m.

(except between | 1:30 p.m. to 1:00 p.m.)

Sun., Dec.31, 9:00 a.m.- 12:00 p.m.

X We cannot accept garbage between Mon, Jan.| and Wed, Jan.3.

Please separate Burnable and Non-burnable Garbage when you bring it. for the
year-end collection. There is no need to use a designated garbage bag, but the

contents can be seen from outside.

Inquiry for Bulky Garbage, One-time Large Quantity Garbage, and Green Waste:

Garbage Collection Section: 0797-22-2155

Inquiry for Garbage Separation and Drop-off Garbage:

Environmental Facilities Section: 0797-32-539 |
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